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Chapter 1: Running SOLUS Downloads

This chapter contains:

INEFOAUCTION......eieie i e e 1
BefOre YOU Start..... ..o 2
Running the SOLUS 2 WizZard............ooiiiiiieiiee e 2
Updating the Workstations ... 6
Adding a New SIMS .net SNOMCUL...........oiiiii e 6

Introduction
Welcome to the SIMS Online Update Service (SOLUS) 2.

SOLUS 2 is used to download files from Capita Education Services to a SIMS server.
This includes both upgrades and patches.

This document describes the process of updating SIMS using the SOLUS 2 download
facility.

Background

In early 2004, Capita Education Services began releasing upgrades and patches online
by means of the SIMS Online Update Service (SOLUS). This has simplified the
upgrade and patching process removing the requirement for CDs and ensuring
updates can be applied as soon as they are available.

The SOLUS 2 Wizard simplifies the process further. It works in conjunction with CES
Schools Manager used by LAs and LSUs so that they can manage the distribution of
software to schools. The LAs/LSUs will be able to ensure that only the relevant
updates are available for each establishment. Schools will receive email notification of
when to run SOLUS. Once an update has been downloaded and applied by a school,
the SOLUS 2 Wizard automatically feeds this information back to the LA/LSU so that
support units are kept up-to-date with what version a school is on.

The SOLUS 2 facility has been designed to be easy to use, secure and does not
require extensive technical knowledge. It enables users to upgrade all SIMS .net
components, including database and applications.

The SOLUS 2 Wizard exchanges the following data with Capita ES:
» the school number stored in the SQL database

» the postcode of the school
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= the version of the SIMS database
» the version of the FMS database (currently sent as version 0.0.0.0).

The SOLUS 2 Wizard will also inform Capita ES and the LA/LSU of the following

events:

s The school has completed a download.

s The school has applied the upgrade successfully.

s The school has applied the upgrade and the upgrade failed.

Before You Start

NOTE: SOLUS facility is an upgrade tool only and cannot be used to perform
new installations of SIMS.

The SOLUS 2 Wizard can be run on any machine that has the .NET Framework 1.1
installed, i.e. any SIMS workstation or any SIMS SQL Server from SIMS .net CP 4.00
onwards (Spring 2005).

As with any upgrade, before embarking on a SOLUS upgrade please ensure that you
have:

= a complete back-up of the SIMS SQL database
= acomplete back-up SIMS Document Management Server (DMS)
= a complete back-up of the FMS database (if applicable)

= read the Release Notes for the upgrade.

Running the SOLUS 2 Wizard

The school’s SOLUS contact will receive an email notification advising when an
upgrade needs to be performed or a patch applied.

1. Launch the SOLUS 2 Wizard by either of the following methods:

= Select Start | All Programs | SIMS Applications | Update and Run
SOLUS.

= Open SIMS .net and select Tools | Check for Updates.
2. The SOLUS 2 Wizard checks for updates.

=

SOLUS Update

Checking for updates - Fleaze wait..
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NOTE: If SOLUS does not identify your machine as a SIMS workstation you
will be prompted for some installation information, which you should
complete as appropriate.

The Welcome screen is displayed.

=

“§ SOLUS 2 Wizard

SOLUS Welcome to the SIMS Online Update Service Wizard

The SIMS .net Online
Upgrade Service

SIMS User Mame | |
8 5IMS Passward | |

[ SIMS Installation Upgrade

FHS User Mame | |
FS Password | |

* Mo FMS ingtallation found on this spstem,

[ FMS Installation Upgrade

Version 2.05

I@ Help | |g Prowxy Settings Login 44| | 3¢  Cancel |

Fleaze provide login credentials for a System b anager

3. To view a web page containing the documentation available about SOLUS 2,
click the Help button.

4. The SOLUS 2 Wizard allows you to upgrade SIMS and FMS installations.
Upgrades can be performed independently by selecting either the SIMS
Installation Upgrade or the FMS Installation Upgrade check boxes, or
simultaneously by selecting both.

NOTE: Only users with Level 5 permissions can download and upgrade FMS.

s  To upgrade a SIMS installation:

1. Enter the SIMS User Name and SIMS Password of a user who is a
member of the System Manager group.

2. Select the SIMS Installation Upgrade check box.
»  To upgrade an FMS installation:

1. Enter the FMS User Name and FMS Password of a user who is a
member of the System Manager group.

2. Select the FMS Installation Upgrade check box.
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NOTE: The Proxy Settings button is only required if you have previously
been unable to carry out SOLUS upgrades. If you have carried out SOLUS
upgrades successfully in the past, please disregard this button.

If the SOLUS 2 Wizard is being used for the first time, a Terms and Conditions
dialog will be displayed. Please read the terms and conditions carefully.

Terms and Conditions for the use of SOLUS E]@
Capita Buziness Services Limited ["CBSLY) Terms and Conditions of use for the "SOLUS™ software upgrade facility;

1. Only uzers with valid licences to CBSL software shall use the SOLUS facility.

2. The termsz of your software licence agreement with CBSL apply to such use.

3. Uzers may only upgrade individual software applications for which they have a valid licence.

4. By upgrading a software application for which you do not have a valid licence you are agreeing to pay CBSL s curent prices for
the software licence and for annual maintenance of that software application.

[ata exchange

The SOLUS application exchanges data with Capita Business Services Limited.
In thig version of the application data exchange iz limited to the following information:
The school number stored in the SOL database;
The post code of the zchool;
The wergion of the SIMS database vou are running;
The wersion of the FMS database pou are running.
e will alzo transfer information about the progress and status of the upgrade installation, for example SOLUS will inform Capita
Business Services Ltd when:
Y'ou have completed a download;
*f'ou have applied the upgrade successfully;
*Y'ou have applied the upgrade and the upgrade failed.
Thiz infarmation will be used to:
Enable CBSL ta provide improved support to schools and LEA local support units;
Enable LEA local support unitz to manage upgrades to their schools;
Azsizt CBSL in planning future developments,

Further data exchanges may be added over time and will be detailed here,
The data exchange does not contain any personal information.

By logging in, you are deemed to accept the above terms and conditions and to have conzented to the data exchange. If users are
in doubt they should contact their provider of software support.

| o, | Agree to the terms and conditions above | | T Disagreel

Click the I Agree to the terms and conditions above to continue.

Click the Login button to display the Downloading and Applying Packages
screen.

SOLUS Downloading and Applying Packages

The SIMS .net Online
Upgrade Service

SOLUS URL |http:.-".-"www.capitasolus.c:o.uk.-"Squs2ManagedSite
Pending Packages

° Test Patch for XML Invalid character emor ¥)

Download Size 0.006ME. Estimated download times are Omins at 64K, Oming at 256K and Omins at 2Mb

[ &pply downloaded upgrades immediately after download 1= complete

[@ Help | | = 5IMS Information Finizh

Press Finish to exit
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Please note that if there are no downloads available to you at this time, a message
screen will be displayed. Click the Finish button to close the Wizard.

5. The packages that need to be applied to your system are listed. Click the Down
button to display further details regarding each package, e.g. the size of the
package and an estimated time it will take to download the package onto your
system. This will depend on the speed of your system.

To display information about your system, such as the version you are currently
running and the current database information, click the SIMS Information
button to open the Information about your System dialog.

@

|
Information about your System E@g}
[ Information sbout your SIMS System A

Infarmation about your SIMS System

School Infarmation

School Mumber:  007TST1
School Postoode:  ME4T 1LE

Folders

SIMS SOL Applications Folder: C:MProgram Files'Microsoft SOL Server\MSSOLESIMS \Binn
SIMS FiS Folder: C:A5IMS

SIMS dot net Folder: C:%Program FilezhSIMSASIMS net

SIMS File Server Folder: C:ASIMS

SIMS Setups Folder: C:ASIMS S etups

Current Installer Versions

SIMS Workstation Applications 1.538.8.0

5IMS SGL Server Applications 1.538.8.0

SIMS Diocumentation 1.538.8.0

Mova Sateliite Applications 1.538.5.0

Aszzessment Manager / PA Resource Kit 1.538.1.0 bt

Click the Close button to exit the Information about your System dialog.

6. If you wish the SOLUS 2 Wizard to download the packages and apply them
immediately, select the associated check box. If you prefer to apply them at a
later time, ensure that this check box is not selected.

[ Apply downloaded upgrades immediately after download iz complete

7. Click the Finish button. The packages will then be downloaded and, if you have
selected the Apply downloaded upgrades immediately after download is
complete check box, applied.

Applying Downloaded Packages

If you have downloaded an upgrade or patch using SOLUS 2 and you now wish to
apply the package, this should also be carried out using the SOLUS 2 Wizard. To
apply the package:

1. Launch the SOLUS 2 Wizard by either of the following two methods:

= Select Start | All Programs | SIMS Applications | Update and Run
SOLUS.
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4.
5.

= Within SIMS .net, select Tools | Check for Updates.

Follow any on-screen instructions until the Welcome page of the SOLUS 2
Wizard is displayed.

The SOLUS 2 Wizard allows you to apply SIMS and FMS packages. This can be
done independently by selecting either the SIMS Installation Upgrade or the
FMS Installation Upgrade check boxes, or simultaneously by selecting both.

= To apply a SIMS package:

1. Enter the SIMS User Name and SIMS Password of a user who is a
member of the System Manager group.

2. Select the SIMS Installation Upgrade check box.
» To apply an FMS package:

1. Enter the FMS User Name and FMS Password of a user who is a
member of the System Manager group.

2. Select the FMS Installation Upgrade check box.
The system logs you in and displays the packages that need to be applied.
Click the Apply Packages Now button to apply the package.

Click the Finish button at the end of the process.

The download and applications status is then automatically fed back to your LA or
LSU.

Updating the Workstations

When you have upgraded your SIMS system, the modules will update the first time
you log into one of them following your database upgrade.

1.

Select Start | Programs | SIMS Applications | SIMS .net to open the
module.

NOTE: It is recommended that you do not access SIMS .net via Windows
Explorer shortcuts or desktop shortcuts, as these will trigger the upgrade only
if they have been set up correctly. For more information on shortcuts, please
refer to the Adding a New SIMS .net Shortcut section that follows.

The update will then be performed automatically. Once the update has
completed, you can use the modules as usual.

Adding a New SIMS .net Shortcut

Shortcuts can be created in various ways but SIMS .net shortcuts will only trigger the
upgrade if they have been created in a certain way.

To check if your SIMS .net desktop shortcut will trigger an upgrade:
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Right-click on the shortcut and select Properties.

On the Shortcut page, check that the following text is entered in the Target
field:

"C:\Program Files\SIMS\SIMS .net\SIMSLoad.exe" "C:\Program
Files\SIMS\SIMS .net\Pulsar.exe"

If all of this text is present, the shortcut will correctly trigger the upgrade.

If all of the text is not present, you will need to delete the shortcut and create a new
one as follows:

1.

2.
3,
4.

Highlight the existing shortcut and press the Delete key. Confirm that you want
to delete the shortcut.

Select Start | Programs | SIMS Applications.
From the list of SIMS Applications, right-click and drag SIMS .net to the desktop.

Select Copy Here from the pop-up menu.

If you right-click on the newly created SIMS .net shortcut and select Properties, you
will see that the Target field on the Shortcut page contains the correct text.
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Chapter 2: Additional Information

This chapter contains:

Firewalls and ProxXy SEervers........cccccoioiiiiiiee e, 9
Logging USErs Off ... 10
Frequently asked QUESTIONS.........ooiiiiiiiiiee e 11

Firewalls and Proxy Servers

NOTE: It is recommended that the SOLUS 2 Wizard is run by users who have
rights to go through any firewalls or proxy servers (http on port 80) that are in
use. However, if the Wizard is run by a user without such rights they will be
prompted for credentials.

To change your proxy settings:
1. Launch the SOLUS 2 Wizard.
2. When the Welcome screen is displayed click the Proxy Settings button.

3. The Proxy Sever Custom Settings dialog is displayed.

o
# Proxy Server Custom Settings

There are zome configurations where prosy server settings can not be detected automatically. In
this caze, vou can enter them here. “Whilst SOLUS will remember vour prosy server location and
uger name, it cannot store a different password for a proxy server for security reasons.

| do ot have a proxy server

| have a prosy server and SOLUS works with my default settings

| have a proxy server and | am unable to uge SOLUS to upgrade SIMS

[l | need to specify a different proxy server name

Frosy Server Location

[w] | need ta provide different user credentials for the prosy server

User Mame | |

Pazsword | |

[w] | need to pravide a domain name for the prowy server

Domain Mame | |

-
Save & Cancel 5
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Select the appropriate radio button:

» [ do not have a proxy server

» I have a proxy server and SOLUS works with my default settings

» [ have a proxy server and I am unable to use SOLUS to upgrade SIMS

If you have a proxy server and SOLUS works with your default settings enter the
Proxy Server Location.

If you are unable to use SOLUS to upgrade SIMS select the relevant check boxes
in the lower part of the Proxy Server Custom Settings dialog.

Click the Save button to store your proxy settings.

Logging Users Off

The SIMS Database Upgrade Tool which is used during the upgrade process requires
that no other SIMS users are logged in whilst the database is being upgraded. If other
users are logged into SIMS at the same time as a database upgrade is being carried
out, the following screen will be displayed:

DBUpgrade - Unable to set the database single user -0l x|

The Database Upgrade Tool must lock the SIMS databaze in order to run the upgrade,

U h ing SIMS
but your database could nat be locked. D ISR I

You have 3 choices: =imsinit
FImszirit
1. Get evervone off the spstem [recommended) and press Retry' SMEUzEr
simsuUser
2. Press 'Cancel' and by again when evemone iz off the system. simzadm

3. Provide the SOL 54 wszer ID and password and press Force Upgrade'

Flaaze nofe Haf fve opfion i3 pofenial dangerous amd will lead fo dafa
fogz F ampone & acfuall weing e sisfem Pease amsue faf alf fid
pafy anplcakions fhaf use fe sims dafabase are fumed off befora pou
force an upgrade. N o are it doubf s fo how fo furr frem off. please
confact ihe g parf falp desk for adice,

S Lser name |sa |

Uszerl

S password | |

v =] [Gea

At this point, there are three options available to you:

Ask all currently logged in users to exit from SIMS and then Retry. A list of
currently logged in users is displayed in the Users shown as using SIMS panel
on the right-hand side of the screen.

Cancel the process and run this process again when you know that all SIMS
users will be logged out.

Carry out the application of the licence regardless of how many SIMS users are
logged in, by forcing other users out of the system and then applying the licence.
To force an upgrade, you must enter the SA user name and SA password to
ensure that you have the appropriate permissions to do so.

10
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IMPORTANT NOTE: Forcing an upgrade may lead to data loss if any user is
using the system. If any third party applications that use the SIMS database are
emploved at your school, ensure they are closed. This option should be used with
care, and only if it is not possible to log all users out using conventional methods.

Once you have carried out any pre-upgrade procedure (i.e. asking users to log out,
closing down any third party applications, etc.), click either the Cancel, Retry or
Force Upgrade button.

Frequently asked Questions

@ What port and protocol does SOLUS use?
SOLUS uses HTTP on Port 80.

If you receive a “403 forbidden” message or a similar message it means that the Host
or URL (i.e. the request) is being blocked by the proxy server, Web Server or
otherwise. If this is the case, the proxy settings in Internet Explorer should be checked
and corrected. You also need to ensure that the URL itself has not been blocked.

If there is a firewall in place, it must be set to allow SOLUS . EXE access to
http://www.capitasolus.co.uk.

If a personal firewall is in place and you receive errors of “Access Denied”, ensure that
http://www.capitasolus.co.uk is NOT listed in the Blocked list.

@ What about Microsoft upgrades, etc. that affect the infrastructure of my system?

Whenever Microsoft® upgrades are required that affect the infrastructure (such as the
.NET framework, etc.) then a visit to each workstation will be required. We will try and
provide these upgrades in advance of their requirement and limit infrastructure
changes to 12 months, as we are fully aware of the impact on customers having to
visit each workstation.

Whilst it is not directly related to SOLUS, if you have a Local Database Installation
(such as Teachers’ Desktop) and Microsoft release any Service Packs for MSDE, visits
to these workstations may be required. We will advise accordingly if this occurs.

@ What services need to be running on the Server to perform a SOLUS upgrade?

In almost all cases, the services that need to be running for SOLUS are already
running as they are required for SIMS applications. These services are the SQL Server
Service and SQL Agent (if Business to Business — B2B is in use).

SQL Server needs to be running (this usually runs automatically).

No services need to be stopped to allow SOLUS to download and apply upgrades.
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